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Enjoy up to $3,000 for just 6.9%APR* for 12 months!

• Borrow as little as $500, or as much as $3,000.
• Designate your loan as “holiday cash” and stay on

budget this year.
• Spread-out your payments over an entire year.
• Enjoy a low, fixed rate, and pay less than $4.00 per month

in interest!**

This offer is available Nov. 1, 2007-Jan. 15, 2008.  Apply online at
www.fecuiowa.org, or stop in to any of our three convenient locations.

*Rates expressed as annual percentage rate. **Based on a loan amount of $1,000 with twelve
equal payments over a 12-month term. Offer available with approved credit. Must be eligible
for membership. Other restrictions may apply. See credit union for full details.

Dollars & Sense
Fall 2007

Save in advance for next year’s holiday expenses with a Holiday
Savings Account from FECU.
• No minimum deposit or balance requirements.
• Deposits and withdrawals can be made at any time without penalty.
• Dividends are calculated daily and paid quarterly.

Simply call or stop in to any one of FECU’s three convenient locations
to start your Holiday Savings Account today!

“Grant”yourself some extra spending money
this season with a Holiday Loan from Federal
Employees Credit Union!



In past issues of FECU’s newsletter,
you’ve been warned about the dangers
of phishing scams that are solicited
through e-mail.  Now a scam called
“vishing” is taking advantage of
consumers via phone.

Definition: Vishing - Fishing for
valuable information via phone (the
“V” stands for “Voice).  Vishing uses a
combination of e-mail and the
telephone, or even sometimes just the
telephone, to lure victims into releasing
confidential information.  Identity
crooks will send a victim an e-mail
urging them to contact a specific phone
number. Or the crooks may call the
victim directly, and have either a live
caller or an automated system attempt
to con the victim into releasing
personal information such as date of

To protect yourself from vishing, use
some of the same techniques you’ve
used to avoid phishing scams.

• Don’t give information to
anyone unless you initiated the
call.

• If you get a phone call about one
of your accounts, hang up and
call the financial institution’s
main number (not a number
provided to you by the caller).

• Remember that FECU (and
most other financial institutions)
will never request confidential
information from you over the
phone.Ho
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Thanks to a great response to the 2007
Member Survey, the FECU staff is still
tallying all the information.  However,
watch the Winter 2008 newsletter for a
summary of the results, as well an
announcement of the winners of our
gift certificates.

birth, Social Security number, credit card
numbers, and other account-related
information.

FECU is once again offering six college
scholarships in conjunction with the Family
Involvement Board to members, or children of
members, of any Iowa credit union.

Four scholarships worth a combined total of
$3,750 will be offered to high school students
planning to enter college, and two additional
scholarships are offered to nontraditional-aged
and continuing education students, both

College Scholarship Applications Available For 2008/2009 School Year

totaling $1,000 each. The entry deadline is Feb.
8, 2008. For details or to complete an entry,
please visit our website at www.fecuiowa.org.

First Phishing, Now Vishing – Yet Another Scam to Avoid



FECU’s annual raffle of a limousine tour of
the Des Moines Holiday lights is back!  This

fundraiser donates
hundreds of dollars
each year to the
Children’s Miracle
Network (CMN)
program in Iowa.
Raffle tickets can be

purchased for $1 each, or six for $5, at any
one of our three office locations.

Harding Hills Office Renovation
Complete

For 56 years, credit unions have set aside the
third Thursday in October to celebrate
International Credit Union Day. Each year, it
gives us an opportunity to remember our
proud history as we promote understanding
and support for the credit union difference.

This International Credit Union Day, we
are excited to be a part of your financial
dreams and achievements. Thank you for
being part of the credit union difference.
Please don’t hesitate to tell us how we’re
doing, and how we can provide even better
service in the future.

Holiday Closings

Mon., Oct. 8 - Columbus Day
Mon., Nov. 12 – Veterans’ Day
Thurs., Nov. 22 – Thanksgiving
Mon., Dec. 24 – Closing at noon
Tues., Dec. 25 - Christmas
Tues., Jan 1 - New Year’s

FECU’s Annual Limosine Raffle Returns!

The raffle begins at the start of business
Tuesday, Oct. 16, 2007 and ends at the close
of business on Saturday, Dec. 1, 2007. The
drawing will be held on Wednesday, Dec. 5,
2007 and the winner will be notified via
telephone.

If you have any questions, please call your
credit union office, or send an e-mail to
info@fecuiowa.org. For more information about
CMN, please logon to www.cmn.org.

In honor of
International Credit
Union Day, FECU
invites you to stop in
from 9-Noon to enjoy a
special treat on the
following dates:

Oct. 17th Knoxville Office
Oct. 18th Federal Building Office
Oct. 19th Harding Hills Office

(Multi-purpose Room,
VA Hospital, Des Moines)

The Harding Hills Office has undergone a
major facelift over the last few months.  The
office is now fully operational, and regular
business hours have resumed.  We welcome
all FECU members to stop in and take a
look at your new financial home!



FECU Locations
Federal Building Office
210 Walnut St., Suite 132
Des Moines, Iowa 50309
Phone: (515) 244-1458
Fax: (515) 282-4444
Hours: Monday-Friday

7:00 a.m.-3:30 p.m.

Harding Hills Office
2524 Post St.
Des Moines, Iowa 50310
Phone: (515) 274-0939
Fax: (515) 274-6871
Hours: Monday-Friday

Lobby: 9:00 a.m.-5:00 p.m.
Drive-up: 8:00 a.m.-5:00 p.m.

Knoxville Office
1515 W. Pleasant, Bldg. 8, Room 113
Knoxville, Iowa 50138
Phone: (641) 842-5135
Fax: (641) 842-2998
Hours: Monday-Friday

8:00 a.m.-4:30 p.m.

Two convenient ways to access
your accounts, 24 hours/day,
7 days/week:
• Online Banking – Simply logon

to www.fecuiowa.org and click
on “YourCU@Home”

• Privileged Status ATMs –
Look for this logo and
rest assured you won’t
be assessed a surcharge
fee.

Loan Rates

Term Rate

New Vehicles
24 months 5.90%
36 months 6.40%
48 months 6.90%
60 months 7.40%
72 months 7.90%
84 months 8.40%

Used Vehicles
2004-2006
36 months 6.90%
48 months 7.40%
60 months 7.90%
72 months 8.40%
84 months 8.90%

2002-2003
36 months 7.90%
48 months 8.40%

2001 and Older
36 month 9.90%

Home Equity Line-of-Credit (HELOC)
84 months 8.50-10.00%

(Fixed Rate)

180 months 8.25-11.25%
(Variable Rate)

Visa Credit Cards
Visa Classic: Fixed Rate of 12.90%.  No annual fee.
Visa Gold: Variable Rate of 11.25%.  No annual fee.

          (3% above Wall Street Journal Prime rate)

Apply for a Federal Employees CU loan
online at www.fecuiowa.org!

Rates listed above are current as of 9/15/07.  All rates are subject to qualified
credit and to change. Please contact the credit union for full details and
restrictions.  All rates expressed as Annual Percentage Rate.

100%
Financing!

www.fecuiowa.org

If you have been
offered financing
elsewhere, talk to
our loan officers
about meeting or
beating the loan
terms. Many times
we can offer you a
loan that will save
you hundreds of
dollars.
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